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ABSTRACT

The purpose of this research was to devglbp a preliminary multi-
dimensional measurement of self concept, within the framework of
phenamenological theory and acknowledging previous work in the field.
Twelve preliminary scales were investigated in terms of reliability,
validity and cross-validation. Further work was not done to establish
normative data, accounting for demographic differences.

Self concept was defined as "an organized, fluid, but consistent
conceptual pattern of characteristics and relationships of the "I" or
the "me", together with values attached to these concepts" (Rogers,
1951, p. 498).

Two groups of participants consisting of university and college
students at all levels were used. The first group (n = 325) was used
for item analysis and cross-validation measures, and the second group
(n = 96) for retest reliability and validity measures.

The questionnaire used consisted of thirteen scales: five scales
represenfed an internal frame of reference, and seven scales an external
frame of reference of the seif concept. The last scale was a Lie Scale,
or "Faking Good". '

There were four major stages to the research: item development
and three psychometric studies; two approaches‘were used in item develop-
ment; the development of items for the Family Self, Social Self, Religious

Self, Occupational Self, Mascﬁline/Feminine, Body self, Public Self,

and Past/Present/Future Scales; and the revision of items for the'Lie,

x1i



xii

Empathy, Altruism, Self Esteem, and the Purpose In Life Scales, which
were modified from already developed tests.

Prior to the first administration of the questionnaire, nine judges
rated each item of the developed scales for face validity. Inter4judge
reliability was not performed on the judges' responses due to the high
agreement found between judges.

The process of item analysis was completed in Study One. The best
16 items that resulted in the highest item—total correlation within
the eight developed scales wére retained.

The second study established reliability and validity data on the
scales after item analysis. Retestreliability on 24 college students
over a three month interval was unacceptable for all scales, with the
exception of the Masculine/Feminine Self Scale. Overall, coefficient
alpha results were poor, with only two scales (Past/Present/Future and
Empathy Scale) meeting the criteria of acceptable harogeneity estimates
(n = 96). Convergent and discriminant validation was estimated using
the Counselling Form of the TSCS and 16PF (n = 35). Results of the
TSCS revealed that most predictions made, occurred. Only a few pre-
dictions were successful when the revised questionnaire's scales were
correlated with the factors of the 16PF Test. Factor"analysis for
individual scales revealed ambiguous findings.

Study Three, the cross-validation estimates, were found to be more

favourable. However, the sample size was small (n = 41).



xiii

Overall, the studies suggested that there is a firm enough base
to warrant further developmeht of this multidimensional self concept

scale.



INTRODUCTION

Overview of Self Ccncept

Prior to William James, early experimental psychologists such as
Wilhelm Wundt, among others, considered the self to be the experience of
a person's body (Gergen, 1971, and De Levita, 1965). For example, the
notion of self-awareness or self-feeling was considered to be the awareness
of body tension or other internal bodily states. At the turn of the
twentieth century, according.to Gergen (1971),.William James considered
the bodily self to be the "empirical me", the total of all people call
their own, including the physical body, their characteristics and abilities,
all material possessions, ocCgpatiOn, hobbies and friends (Gergen( 1971).
According to William James, there was a social, material and spiritual
self which made up the total of one's self. Psychologists since James'
time have not agreed completely with his views of the self (Gergen, 1971).
At present there are almost as many different concepts of the self as
there are writers about the self (Wylie, 1961).

The term "self" has been used in personality theories in order to
achieve a greater understandiﬁg of man. Within some personality theories
the term "self" has been definedjin relation to the "ego" - a set of mental
processes (Freud, 1950; Symond, 1951), the "social formed self", the
"object of awareness" (Mead, 1934), "the looking-glass self" (Cooley, 1922),
"proprium" - "the me as felt and known" (Allport, 1955, 1961, and 1968),

the "interpreter" - interprets and gives meaning to one's experiences



(Adler, 1929, 1954), "self system" (Sullivan, 1953, 1954), the "inner
reality" or the "inner nature" (Fromm, 1941, 1959; Horney, 1950; Maslow,
1968), "a means of relating to other" (May, 1953), "identity" (Erickson,
1968), "the individual as perceived by the individual" (Rogers, 1951;
Murphy, 1947; Rosenberg, 1979). These applications of the term "se}f"
are only a few among many to be found in the literature (Wylie, 1961,
1974, 1979, and Rosenberg, 1959), As can be seen there is little to no
consistency in the usage of the term "self" among theorists (Rosenbergq,
1979, and Wylie, 1968).

However, Rosenberg (1979), Wylie (1974) and Symonds (1951) all
believe that there has been a fundamental distinction which has separated
the different theories of self concept. They have assumed that the major
distinction between the theories of self is the self seen as an agent or
subject - "an executor, a doer and the self seen as object of the person's
own knowledge and evaluation" (Rosenberg, 1979, p. 6). That which is
known, not the process of experiencing or knowing (subject). As a result
self is viewed either in terms of a process (knowing, doing, perceiving,
acting) or self viewed as an internal "object" about which one has feelings
and attitudes, thoughts and valuations.

A more sophisticated view of self was developed by George Herbert
Mead (1934) who sees the self as being both subject and object simul-
taneously; this he termed "reflexive self". This means that a person

has the ability to stand outside one's body, view it objectively,



evaluate and describe it and then respond to it. Only that person can
perceive his/her own self and then have feelings and attitudes towards
what is perceived.

When one speaks of "self" it is meaningful to speak of "self concept"
because the notion of self céncept is the "self in a given situation"
(Combs and Snygg, 1959, p. 127) or is the "picture of the self" (Rosénberg,
1979, p. 7). It is this element of the self which has the capability of
being observed, inferred or studied (Radford et al., 1971; Combs and Snygg,
1959; Rogers, 1951).

An individual's self is not entirely the same as the individual's
self concept. Rosenberg (1979) makes a clear distinction between the
two terms. He refers to self concept in terms of "self as object" and
the self as having reference to "agent or subject" (p. 7). As a result
he defines self concept as the "totality of the individual's thoughts
and feelings having reference to himself as an object" (Rosenberg, 1979,

p. 7). This definition is similar to that of Rogers (1951) who believes
that the self concept is like a series of hypotheses which an individual
holds about himself/herself. These perceived thoughts, feelings, attitudes
(hypotheses) which each individual believes about oneself may be true or
false. Following this idea, jourard (1974) states that self concept
camwprises the beliefs a person has of his/her "own nature". This.includes
the strengths and weaknesses, the possibilities for growth, and the

person's descriptions of his/Her "customary patterns of behaviour and



experiencing" (Jourard, 1974, pp. 152-153). May (1953) also makes this
distinction. He believes the self to be the "oréanizing function by
means of which one human being can relate to another" (p. 91) and the
concept of self is the term used for the awareness each man has of ‘his
"Being", which is unique to each individual (May, 1953). In this respect,
the notion of self and the self concept are too different ideas. The
self concept refers to the individual's perception of self or what a
person thinks and feels about himself/herself; the self on the other hand
has reference to agent or subject.

Within the ambit of social psychology, self concept is defined by
the theories of self perception and self presentation (Penrod, 1986). Self
perception theory explains that a person learns about his/her own attitudes,
emotions and other inner dimensions by inferring them from self beﬁaviour
(Bem, 1972). While, self presentation is the impression or image that is
shown to others; it is the adaptation of self to different roles to
facilitate social processes (Goffman, 1967). Compared to the phenameno-
logical approach, social psychology views the individuél as being more

environmentally bonded.  In their explanation of human behaviour, less

i
'

focus is also given to the influence of affective and unconscious elements.
It is almost as if social reality and self integrity demands that a person
orchestrates his/her identity'with the situation (Burns, 1979). The
phenomenologists on the other hand views the "totality" of an individual
and it is the private personal world of the person that strongly influences
behaviour.

Development of the Self Concept

There is general agreement that a person's self concept does not

exist at birth (Adams and Fitts, 1971). However, the most important



issue discussed by the theorists (Freud, 1950; Allport, 1955; Combs and
Snygg, 1959; Rogers, 1951; 1961; Sullivan, 1953; Horrock and Jackson, 1972;
Spitzer, S., Couch and Stratton, 1971; Festinger, 1954; Mead, 1934; Cooley,
1922) is the relevance of early interpersonal relationship in the development
of the concept of self. |

Combs and Snygg (1959) and Horrocks and Jackson (1972) speculate that
there is a form of awareness before birth. "We can do little more than
speculate about what it must be like as the organism's awareness develops
from the primitive irritability of the single cell to the awareness made
possible by the highly specialized sensory equipment of the human fetus"
(Combs and Snygg, 1959, p. 132). The major development actually begins after
birth by a process of exploration and differentiation of oneself and the
world and by the "mirror of himself represented by the actions of those
about him" (Combs and Snygg, 1959, p. 134). The final stage of this process
is when the individual attains.a sense of the reality of the new self.

Erickson (1968) believed that a person is not born with a fully formed
self concept. At the end of childhood, the individual's earliers ways of
self definition and relating to the world are no longer adequate, and a
revised concept of the self must be evolved. This process occurs through
testing the new components and then integrating these aspects of self to
form the revised self concept. Rogers (1961) maintains that self develops
from the perceived approval and disapproval of others; he states that
unconditional positive self-regard - positive feelings and attitudes towards
oneself, is necessary for the development of a positive, accepting view of
self. Cooley (1922) refers to this as the "looking-glass" self - the
imagined appraisals of others, and Sullivan (1953) maintains that we learn
the most significant and fundamental facts about ourselves from what he

called "reflected appraisals". 'Therefore, influences about ourselves are



6
produced as a consequent of the way we perceive others behaving towards us.
Combs and Snygg (1959) statedi‘ |

"No experience in the development of the child's concepts

of self is quite so important or far reaching as his family.

It is the family which introduces a child to life, which

provides him with his earliest and most permanent self

definitions. Here it is that he first discovers those basic

concepts of self which will guide his behaviour for the rest

of his life" (pp. 134-135).

Allport's (1955) conviction about the origin of the self concept is that
self-identity is not stable, nor is the realization of one's own existence
conceived until the age of fouf or five. Prior to this age the child only
has "retentive capacity", but in all probability no sense of self-identity.
This sense seems to grow gradually, partly as a result of being clothed apd
named, and otherwise marked off from the surrounding environment (Allport,
1955). It is the actions of others to which he/she adjusts, "that force upon
a child the realization that he is not the other, but a being in his own
right" - (Allport, 1955, p. 44).

Symonds (1951) also propgsed'that the concept of the self is not
present at birth. "The self develops as we feel ourselves separate and
distinct from other, but the first differentiations are dim and hazy"
(Symonds, %951, p. 62). The moment a child is capable of realizing indivia-
uality at any level, the concept of self is present. For Symonds (1951) the
concept of self is dependent on one's perceptive capabilities. "As the
mother begins to take shape as a separate person, the body forms vague
notions of himself as a separate individual" (Symonds, 1951, p. 62).

Jersild (1950) follows Symond's idea that the origin of the self begins
initially with a process of differentiation, but soon after birth the infant
starts testing its capacities by interacting with the environment. Therefore,

the content of the self concept is derived from the individual's total

experience as a result of "interaction with the environment and



particularly as a result of evaluational interaction with others" (Rogers,
1951, p. 498). Evaluational interaction refers to how a person perceives
appproval or disapproval from others.

Developmental psychologists in their investigation conclude that
the earliest step in the‘deve;opment of self concept occurs approximately
at the age eighteen months, when the "infant learns to differentiate him
or herself from the environment" (Perry and Bussey, 1984, p. 143). It is
not until the age of eight or nine years does a child begin to apply
psychological attributes to himself/herself as well as the emergence of
the "social selves",

The concept of the self has not received much agreement within the
field of thought found in psychology. For years, many people have discussed
what is one's self concept. Based on these ideas, some psychologists have

attempted to develop measurements of self concept.

Overview of Self Concept Measure

The complexity of humaﬁ nature has caused many common measurement
problems which are shared in'psychological test development. Some of the
measurement problems encountgred are identified in the process of develop-
ment, standardization, and in determining reliability and.validity:of the
test. The time required for ad@inistration, scoring, the vocabulary used
in the make up of the items énd the difficulty level of the instructions’
are critical because these issues determine the purpose and groups of
items and/or scales that could reduce the influence of response sets or
socially desirable responding (e.g., "faking good").

The measurement of self concept has been characterized by these and

other difficulties. Combs and Snygg (1959) maintain that self concept is



not measurable but can only'be indirectly inferred from a person's
behaviour. Their solution to this problem is to designate self measure-
ment as self report scales. This stems from a belief that each
individual's self concept is private, personal and not directly cbservable.
Radford et al. (1971) lend support to the Combs and Snygg (1959) argument,
but believe that self concept is in fact observable because each
individual is in varying degrees capable of contact with the "phenomenal"
self. The "phenomenal" self is the "organization or pattern of all those
beliefs which the individual refers to as "I" or "me". It is himself from
his own point of view" (Combs and Snygg, 1959, p. 126). Radford et al. in
1971 states that each individual "has some kind of concept of the self
that can be shared if he is willing to do so" (p. 39). Even though
behaviour often appears to be misleading and deceptive, it can be assumed
that self concept is revealed through behaviour. Following this idea one
could at least obtain a sampie of a person's self concept by asking an
individual to report or describe it. At present, it is assumed that a
carefully designed self report measure provides "the best way of assessing
the selficoncept, particularly for groups" (Radford et al., 1971, p. 39).

The present scope of self concept instruments also requires comment.
The major foci in measuring self concept have been limited to a few
elements of self conqept such as self-esteem, self-regard and self-
acceptance, instead of a global approach.

Critical Evaluation of Selected Measurements

Presently there are mahy popular tests -that are used in research or
counselling that have reference to the self concept such as the Self-
Esteem Scale (Rosenberg, 1965), Self-Esteem Inventory (Coopersmith, 1967),

Social Esteem (Ziller, 1965), Adjustment and Values (Bills, Vance, McLean, 1951),



Expressed Acceptance of Self Scales (Berger, 1952) and Self-Acceptance
Scale (Phillips, 1951). Other tests such as the Personal Orientation
Inventory (POI) (Shostrum, 1958), California Psychological Inventory
(CPI) (Gough, 1956), Adjective Check List (Gough and Heilbrum, 1965),
and the Minnesota Multiphasic Personality Inventory (MMPI) (Hathaway and
McKinley, 1967) are personality tests which have included elements. of
self concept or have developed subscales which measure self concept.

In comparison, few psychologists have taken an adequate or global approach
to the measurement of self cSncept. Examples of popular tests used that
have taken a somewhat broader view are: The Tennessee Self Concept Scale
(TSCS) (Fitts, 1965), Twenty Statements Test (fST) or the "Who Am I"
(Kuhn, cited in Spitzer, Couch and Stratton, 1971), The Piers-Harris
Children's Self—Coﬁcept Scales (Piers and Harris, 1969), and Butler-
Haigh Q-Sort (Butler and Haigh, 1954).

The Tennessee Self Concept Scale (TSCS) (Fitts, 1965) is one of the
newest tests used for measuring self concept. Fitts (1965) developed the
TSCS in ah effort to deal with many of the difficulties found in seif
concept measurement. Instead of looking at a limited portion of self
concept, he has tried a multidimensional view of self concept. The TSCS
consists of one hundred self descriptive statements which a person uses
to portray his/her self concept. The subjects are required to respond on
a five-point response scale ranging from "campletely true" to "completely
false" for each statement. Ten of the 100 statements of the TSCS were

taken from the Lie Scale of the MMPI; the remaining ninety were composed
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of equal numbers of positive‘and negative statements about the self. The
ninety items are grouped into a two-dimensional, 3 x 5 scheme. One
dimension yields three measures of an internal frame of reference: identity~
(how a person sees himself/herself); self-satisfaction; and behaviour (how
he/she acts). Thé second dimension yields five measures of an external
frame of reference: physical self; moral-ethical self; personal self;
family self; and social self (Vacchiano and Strauss, 1968, p. 324; Fitts,
1965). The ninety items comprised the overall self-esteem score which is
calculated by the total positive (P) scores. Also, there are other major
scales which can be derived:‘ Variability Scores, which reflect the amount
of consistency from one area'of self-perception to another; the Distribution
of Responses, which measures extremity in response style; the Net Conflict
Score and the Total Conflict '‘Score, which indicate the difference in
responses to the positively or negatively stated items. The ten items
from the MMPI constitute the Self Criticism Scores which is a measure of
overt defensiveness. In addition, the Clinical Research form of the TSCS
yields six other empirical scales, plus the Number of Deviant Signs.
The TSCS results in a clinical profile for both clinical and research use.
One problem of the TSCS is that there are no established separate
norms for age, sex, race or other variables. Thompson (1972) cites
research that has been done on the TSCS Total Positive Score (based on
all items) and many of the subscales which demonstrates that these

variables plus economical disadvantage may influence self concept.
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Wylie (1979) also cites research in this area, stressing the necessity for
controlling or accounting for age, sex, and race.

Bentler (cited in Buros, 1972) states that there are two major
problems with the TSCS. First, there is no information regarding the
internal structure of the test or the internal consistency of the écale.
Secondly, the three internal dimensions scales are also used to meééure
the five external dimensions of the self, leading to non—independenée of
the subscales. Therefore, over-interpretation of profiles can occur
(p. 367).

The criticisms raised gre not unique to the TSCS. Similar faults
are found in different measurements presently in use. For example, the
Twenty Statements (Who Am I test) and Sherwood's Self-Concept and Inventory
(Sherwood, 1962, cited in Robinson and Shaver, 1973) lack validity
measures. Others mentioned earlier include a limited portion of self
concept, such as self-esteem, self-acceptance, acceptance of one physical
appearance, or other elements.

Purpose of Research

Currently there is a need to integrate some of the existing literature
on the measurement of self cdncept in order to develop a self concept scale
which is multidimensional in its content. "A need has continued for a
scale which is simple for the subject, widely applicable, well stanaardr
ized, and multidimensional in its description of the Self Concept"

(Fitts, 1965, p. 1).
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The primary purpose of this research is to develop a preliminary
self concept device taking into account the previous work done in the
field. Ideally twelve scales were sought and investigated in terms of
item analysis reliability, validity and cross validation. This préljJninary
study does not go beyond thelpoint of investigation, to the process of
establishing normative data, accounting for age, sex, race, and economical
disadvantage. The primary focus is to determine if the statistical
results estimated in this research lend support to the further development
of a self concept measurement which reflects self concept viewed in a

phenomenological frame, and which is multidimensional in concept.
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RATIONALE AND THEORY

Self Concept Defined

The focus of this research is on "self concept" and not "self".
The self concept is not the self, nor does it constitute the self.’fIt:
is what Rosenberg (1979) calls "A picture of the self" (p. 7). The term
self concept may best be defined by first illustrating what it is not,

Self concept is not the "productive personality" (Fromm, 1941, 1959),
"the here and now person" (Perls, 1969, 1972), "the self-actualized person"
(Maslow, 1959, 1968, 1970), the "forward directed" person (Allport, 1961,
1968), the "real self" (Horney, 1950), the "I" as used by Mead (1934),
the "self-realized person" (Jung, 1933, 1954, 1959), or the "ideal self"
as used by Rogers (1951).

These terms refer to an individual's motivations, inclinations and
dispositions. Rosenberg (1979) states that these inner elements represent
"a reality unequivocally distinct from the self concept" (p. 7).

It is also important to distinguish the ego from the self concept.
Jung_(l96§, 1971) makes this distinction by referring to the self as the
center of the personality in fhe unconscious (potential identity) and the
ego as the subjective point of réference for the conscious; which forms
"the center of the field of cpnscious" (Jung, 1959, p. 3). - It is the
ego which "comprises the empirical personality".and is the "subject of
all personal acts of conscious", according to Jung (1959, p. 3). There-

fore, the self is part of the "total personality which,‘though present,



cannot be fully known" - the unconscious portion; whereas the ego is the
picture of the conscious personality (Jung, 1959, p. 5). Jung (1959)
concludes that the ego is "by .definition, subordinate to the self ‘and
is related to it like a part to the whole" (p. 5). The ego is that
portion of personality - a generic tie - which connects the conscious
with the unconscious.

Chein (1944), Murphy (1966) and Allport (1955) also believe that
the ego does not constitute the self concept. Chein (1944) states
"the ego is a motivational-cdgnitive structure built up around the self"

(p. 314) and the self is the "content of awareness" (p. 314). Therefore,

the ego is not the self, but works to protect and enhance it (Chein, 1944,

Murphy, 1966 and Allport, 1955).

The term self concept will be used to mean an "organized, fluid,
but consistent conceptual pattern of perceptions of characteristics and
relationships of the 'I' or the 'me', together with values attached to
these concepts" (Rogers, 1951, p. 498). The self concept is therefore
like a series of hypotheses which an individual‘holds about himself/
herself, which may be true or false (Rogers, 1951): A person is there-
fore not fixed into structures but is self-structured, a "self-gestalt".
Self-structure refers to "an 'organization of hypotheses for meeting life
- an organization which has been relatively effective in satisfying the
needs of the organism" (Rogers, 1951, p. 191).

The following are summaries of major assumptions which constitute

the Rogerian frame of thought (Rogers, 1951):
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Each individual is the centre of his/her phenomenal field

or private world which is continually changing.

The phenomenal field is the totality of experience which may
be consciously or unconsciously perceived. It includes
everything that is experienced by a person.

This perceptual field is reality for an individual.

Each person reacts to the perceptual field as it is perceived
and experienced. One must know how a person is perceiving
the environment and what it means to him/her in order to
predict a person's actions. Therefore, to understand human
behaviour one must view it from the internal frame of
reference of that individual.

Each individual has a basic tendency to strive, to grow, to
maintain and to enhance the experiencing organism which is

a forward motion.

The self concept is formed as a result "of interaction with
the environment, and particularly as a result of evaluational
interaction with others" (p. 498).

The self concept is an "organized, fluid, but consistent
conceptual pattern of perceptions of characteristics and
relationships of the 'I' or 'me', together with values attached
to these concepts" (p. 498).

The self-concept is therefore like a series of hypotheses which
an individual holds about himself/herself and which may be

true or false.
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9. Perception of self is selective, and the primary criteria
for selection is whether the experience is consistent with
the structure of the self or consistent with how one views
himself/herself at the given situation.

10. The self is a conscious portion or potentially conscious
portion of the phenomenal field. The self is defined by its
content and this definition determines what additional
experiences will be accepted as part of the self.

The self, therefore, is differentiated out of the individual's
total experience and symbolized in his/her awareness as a consequence of
the actualizing tendency, which is considered inherent and universal.
The self is part of the phenomenal field because it develops from inter-
actions with the environment and the self concept provides the person
with a frame of reference for its action and determines what will be
admitted into awareness (Rogers, 1951).

The content of the self concept derives from the individual's
experience. The self is defined by its content and this definition
determines what additional experiences will be accepted as part of the
self, what behaviours- will be engaged in, and how the person will adjust
(Rogers, 1951, 1961).

Each individual has literally hundreds of ways of describing
himself/herself as a result of experiencing, observing, and judging
oneself. The self concept is the total of all these perceptions. This
-definition is not specific and would be almost useless, unless it is

broken down into components.
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SN, Fitts (1971) divides self into two dimensions: the internal
dimension of the self; and the external dimension of the self. The
internal dimension of the self refers to how the individual perceives
himself/herself. The external dimension refers to the roles, activities,
and values of the individual (p. 20).

The internal dimensions of the self (an individual's internal
frame of reference) is divided into three principle subselves of the
self. "These are: self-as-object (Identity Self); self-as-doer
(Behavioural Self); and self-as-cbserver and judge (Judging Self)"
(Fitts, 1971, p. 14).

The most basic aspect of the self concept is the "identity self"
- or the "Who Am I" feature. These are the labels and symbols assigned
to the self by the individual to describe himself and establish his
identity" (Fitts, 1971, p. 14). Examples of this self would be self
statements such as: "I am Susan" or "I am a Canadian". These elements
of identity continually expand with the growth of the person's abilities,
activities and sources of identification. These elements tend to
influence the way an individual perceives his/her private world - the
way of responding to it, or interaction with it - and the observations
and judgements which are made about himself/herself as the person
functions (Fitts, 1971).

The behavioural self, or the self as doer, is the primary source
of material for the identity self. The identity self is also a major

. influence on a person's behaviour. A person does not make any roles



part of his/her identity without incorporating them into their behaviour.
Therefore, there is a continual interaction between the identity and
behaviour self. For example: If I am asked to play cards and card player
is not part of my identity, then I will probably decline to play cards
(influence of identity upon behaviour). The opposite is also true in
that behaviour equally influences identity. "In order to do something,
one generally has to be something" (Fitts, 1971, p. 15). Thus, in order
to play cards I have to be a card player and in order to be a card player
I have to play cards. These éubselves are therefore equally important
and continually interacting and influencing the other.

The behavioural self is influenced by both internal and external
reinforcement. On occasions, these reinforcements are congruent and at
other times they may cause conflicts for an individual. For example, a
young child annoying his mother may have positive internal consequences
(this is perceived as fun) but negative external consequences, thus
creating conflict (Fitts, 1971). As a result an individual learns to
distinguish between behaviours that are desirable and undesirable, and
which behaviours result in negative or positive consequences. A healthy
attitude towards behaviour is when an individual accepts the responsi-
bility and consequence of his/her behaviour. For example: "I do this
and it is bad, therefore either I will not do it again or I will accept

that I have chosen to do this undesirable thing" (Fitts, 1971, p. 17).
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The third subself in the internal dimensions of the self is the
-"judging self". The judging self functions as "observer, standard setter,
dreamer, comparer, and most of all evaluator. It also serves as mediator
between the other two selves" (Fitts, 1971, p. 17). The judging self
acting as an evaluating cbserver would look at the identity self and
the behavioural self and say, "I am proud of you" or "This is bad".

This evaluative tendency of the self is a primary component of self-
perception, and it provides the material or substance for self esteem"
(Fitts, 1971, p..17).

The behavioural self, identity self and judging self are the three
major subscales of the self concept. Their "dynamic interaction can lead
to self-enhancement or self-debilitation" (Fitts, 1971, p. 20), thus
providing the internal frame of reference or a psychological interior
for the self concept - "a private world of emotions, attitudes, wishes,
secrets" (Rosenberg, 1979, p. 22).

The second dimension of the self is the external frame of refer-
ence. This dimension includes numerous subselves, "depending upon the
roles, activities, and values of the individuals" (Fitts, 1971, p. 21).
The subselves that have the most applicability carry labels similar to
the Physical Self - how a person perceives his/her physical body; Moral-
Ethical - self-perceived feelings of moral worth and feelings towards
religion; Personal Self - an individual's sense of ﬁersonal worth;

Family Self - an individual's perception as a family member; and Social

Self - how a person perceives his/her relationships to others (Fitts, 1971,
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1965). Other subselves of the external dimension might also encompass
self dealing with a teacher, student self, father self, self as male or
female. The external dimension therefore is "an overt, visible, palpéble
self which includes, physical characteristics, social identity elements,
concrete behavior, and other related components" (Rosenberg, 1979, p. 22).

In order to clarify the difference between the dimensions and to
show the dynamics of the total self, an analogy of Fitts (1971) will be
used. Fitts (1971, p. 21) utilized a cube to represent the total self.
The cube is then 'sliced into horizontal and vertical tiers. The hori-
zontal tiers represent the three subdivisions of the internal dimensions
of the self concept and the vertical tiers, the numerous subselves of
the external dimension. Each of these vertical layers (external dimension)
cuts through, or "contains elements of the horizontal layers" which are
the identity, behavioural and judging self (internal dimension). This
illustration shows that there is a total integration and continual inter-
action between and within all subselves of both dimensions. "The degree
of internal consistency between and within these subselves should be
related to the effectiveness with which the total self functions" (Fitts,
1971, p. 21).

The self concept is many elements or subselves, relating and inter-
acting between and within a whole. It is basically a cognitive structure
existing on different planes and includes all these planes. Thus, if a
measurement of self concept can identify what a person sees when looking

_at himself/herself (including social identity elements, dispositions,
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and physical characteristics); whether the person has favourable or
unfavourable opinions about himself/herself and the degree of favoura-
bility or unfavourability of these feelings; "whether the individual
is constantly conscious of what he is saying or doing" or whether the
person is more involved in tasks or other objects; whether the elements
of the self picture are consistent or contradictory; whether the "self
attitude varies from day to day or moment to moment, or whether, on the
contrary, it is fim, stable, rocklike structure; whether the picture
of the self is firm, definite or vague, lazy; whether the "self picture
is correct or false; and whether its components are susceptible of
object on confirmation", then one "would have a good, if still incomplete,
description of the individual's self-concept" (Rosenberg, 1971, p. 24).
From these latter ideologies of self viewed in a phenomenological
frame and with a multidimensional frame of reference, various contents
of the self concept were selected in order to formulate a measure of
self concept. These elements of self concept, when combined as a self
report scale, appear to adequately result in a description of a person's
concept; a self evaluation of the self concept.

Variables of the Self Concept

The self concept structure can be conceptualized in terms of an
internal dimension (psychological interior) and an external dimension
(social external) as described earlier. Now it is important to look at
the various aspects of the self concept that are measurable and would

“give an adequate picture of the self.
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Twelve elements of self concept have been selected for these

measurements. Five of these‘variables comprise the internal dimension
and seven elements will comprise the external dimension of the self.
The labels given to the internal dimension are: Self Esteem, Purpose-
in-Life, Empathy, Altruism, and Past/Present/Future time orientation.
The seven subselves of the e#ternal dimension are: the Family, Social,
Public, Occupational, Masculine/Feminine, Body, and Religiocus Self.
These subselves are similar to those of the Tennessee Self Concept Scale
(TSCS) (Fitts, 1965).

Each of the dimensions will be discussed individually.

Internal Dimension

The internal dimension of the self as mentioned earlier reflects
the self in terms of self-as-object; self-as-doer; and self-as—observer
and judge (Fitts et al., 1971).

1. Self Esteem

Self-esteem has been considered to be one of the primary
components of self-perception (Fitts et al., %971; Coopersmith,
1967; Rogers, 1951, 1961; and Maslow, 1959). Maslow (1959) placés_
self esteem in a position of central importance in his hierarchy
of needs. Maslow believes that "a positive level of self-esteem
is the final prerequisite for self-actualization; once self-esteem
is achieved, the individual is free to concentrate on actualizing

his potentialities" (cited in Fitts et al., 1971, p. 18}.



Self-esteem is a conscious evaluation of oneself. It is the
level of positive feelings and attitudes an individual has about
himself/herself, which constitutes one part of one's self concept.
Self-esteem influences a person's self-disclosure, actions and
interpersonal behaviour (Shapiro, 1968, and Doyle, 1969).

High self-esteem does not mean that an individual would be
conceited or feel superior to others, but would have self-respect
and would recognize his/her strengths and weaknesses (Rosenberg,
1979). A person in this category would tend to like himself/ |
herself, feel that he/she is a person of worth and value, have
confidence and respect for himself/herself, and would act accordingly.
This person would also tend to have healthier interpersonal relation
ships than one who has low self-esteem.

A low self-esteem person is usually depressed, unhappy, has
little confidence in oneself, and often feels anxious. He/she
would also see himself/herself as undesirable, worthless, and guilt-
ridden.

Therefore, a person with high self-esteem would feel equal

to others, whereas a person with low self-esteem would feel inferior.

Purpose in Life

In order for an individual to guide his/her conduct in terms
of what he/she "ought" to be or "ought" to become, one must
experience a purpose or meaning in life. If a person fails to

discover a meaning and purpose in life, the person then would
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experience an "existential vacuum" (Frankl, 1963, 1973). Frankl's
(1963, 1973) concept of. "existential vacuum" is a state of inner
emptiness experienced by one who fails to find a meaning and
purpose in his/her life.
Empathy

Empathy is a special kind of "observation", "experiencing" and
"communication" (Poland, 1974). It is the understanding of another
person from his/her point of view or perceptual field. Empathy
consists of the ability to recognize, sense and to understand the
feelings that another person has associated with his/her behavioural
and verbal expressions, and to accurately commnicate this under-
standing (Carkhuff, 1971). Hogan (1969) defines the concept of
empathy as the "intellectual or imaginative apprehension of
another's condition or state of mind and is central for understand-
ing a broad range of social phenomena including in particular moral
development" (p. 307). Empathy "refers to the act of constructing
for oneself another person's mental state; the verisimilitude of
the resulting construct is not a necessary part of the concept's
meaning" (Hogan, 1969, p. 308). Empathy is also considered to be
a basic process in social interaction (Cottrell and Dymond, 1949).

The synthesis of the above information suggests that empathy
is an important element for interpersonal relationships. An
empathic person would pgrceive himself/herself to have the ability

to adopt the moral point of view (within the realm of one's culture)
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and also behave accordingly. The term "moral point of view" is
used to signify that a ﬁerson'considersAthe implications of his/
her own actions for the welfare of others. A person's behaviour
in this frame of reference would be influenced by the norms,
folkways, rules and expectations that would apply in a given social
content (Hogan, 1969 and 1973, Greif and Hogan, 1969, and Wright,
1971). Thus, an empathic disposition "heightens one's sensitivity
to the expectations of others and consequently engenders social
compliance, an important aspect of moral behaviour" (Greif and
Hogan, 1973, p. 280).

A person who perceives himself/herself to have a low empathic
ability would probably have a low moral conduct and would probably
be hindered in the development of a healthy relationship with
another person.

Altruism

Wrightsman (1964, p. 744) defines altruism as the "extent of
unselfishness, sincere Sympathy, and concern for others". A more
general definition is the "principle or practice of seeking the
welfare of others" (Sawyer, 1966, p. 407).

Maslow (1958, 1962) in his hierarchy of needs believes once
the need for love is satisfied, a positive, constructive behaviour
will emerge. When a person is no longer preoccupied with attempting
to satisfy the needs for love and affection, the person will then

have concern for the rights, needs or welfare of others. The



characteristics of altruism will then be incorporated into a
person's conception of self. A person's perceived behaviour and
attitude towards others will, therefore, reflect tendencies of
altruism.

A person that perceives himself/herself to be an altruistic
individual, like an eméathic person, would therefore have the
ability to perceive himself/herself as having a moral point of view
and thus act accordingly. This person would also perceive himself/
herself as having a willingness to help others.

The concept of altruism is used not as a socio-psychological
trait, but as part of a person's perceived self, the helping me.

Time Orientation

The last element of the internal dimension is the time orien-
tation variable "directedness" (Allport, 1955, 1961). Allport (1961)
believes that healthy (mature) personalities are forward-looking
(future orientation), and are motivated by long-range goals. He
termed this "unifying directedness". This time orientation guides
all aspects of a person toward a goal or a series of goals, giving
a person a meaning in life in relationship to time or reasons for
existence. If this forward motion diminishes, then one could
experience personality problems. Thus, according to Allport (1961),
it appears to be impossible to have a mature personality without

these aspirations and this direction towards the future.
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In order to obtain a fuller understanding of a person's self
concept in the psychological interior dimension, it is important
to comprehend a person's time orientation.

Time orientation to the past signifies that a person may
perceive a sense of identity with yesterday. The future in this
case may have no meaning for the person: it is dark and empty, and
the present may be viewed as just being another day. The person
identifies with the past because the present or the future may
really have no significant meaning. For a present time oriented
person, the "today", “ﬂere and now" may have the most significant
meaning. The future time oriented person may identify with his/
her meaning of existence in the future, or "tomorrow".

Not all people are distinctly time oriented within a time
period as described. Séme may find meaning and identity in two

different time frames or in all three.

These five internal elements, however, do not interact alone in
creating a person's self concept, but are interacting freely yet cohesively
with external aspects of the phenomenal world . (Fitts et al., 1971).

.

External Dimension

The most applicable subselves. of the external dimension are .the
Physical, Moral—Ethical, Personal, Family, and Social Self that are found
in the Tennessee Self Concept Scale (TSCS) (Fitts, 1965). Fitts et al.
(1971) believe that these subselves are required in order to cobtain a

complete understanding or measurement of self concept.
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Labels similar to those utilized by Fitts are adopted for this study.

Each one will be individually discussed.

1.

Family Self

The experience of "being in and of a family" for an individual
is essential for a "vital sense of identity and fulfills the needs
for security and intimacy" (Jourard, 1974, p. 209).

The family self reflects "one's feelings of adequacy, worth,
and value as a family member. It refers to the individual's per-
ception of self in reference to his closest and most immediate
circle of associates (Fitts, 1965, p. 3). By definition, this does
not need to include a person's relatives such as spouse, parents or
grandparents. It may refer to any person(s) that the individual may
conceptualize as being his/her family.

Social Self

The second subself 'is the social self, or how a person perceives
himself/herself in relationship to others. One must perceive himself/
herself in relation to 5thers because "no man is an island". A
person is continually interacting with others, thereby receiving
cues of how others perceive him/her. The social self reflects how
the self is "perceived in relationship to others" category but
pertains to others in a more general way. It reflects the person's
sense of adequacy and worth in his/her social interaction with

other people in general" (Fitts, 1965, p. 3).
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Public Self

Another part of the self concept is the public self or the
reputation one wants; the self that a person portrays to others
(Jourard, 1974).

An individual has this capacity to select actions and speech
which will influence the experience others will have of him/her.
The public self is also used as a means to an end, being continu-
ously evaluated by others' feedback (Jourard, 1974, and Rosenberg,
1979).

The public self is not to be confused with the ideal self or
the desired self. The ideal self is the content of self which the
individual would most like to be, or the way a person feels he/she
ought to be.

Further, the public self is not the "real" self, for the
public self is completely dependent on the feedback of others.

It is like a monitor. A person constructs the public self from
the. perceived reactions of others, for as Jourard, 1974 states:
"The most important reason for constructing
public selves of various sorts is expedience.
It is only when. others believe certain things
to be true of you that they will like you,
marry you, give you jobs, refrain from
imprisoning you, appoint you to public office,
buy things at your store, or consult you
professionally. If for any reason other
people believe undesirable things to be

true of you, they will ostracize you, jail
you, and so on." (p. 162)
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The real self is the awareness or perception the person has of
himself/herself and it is not the image that a person may try to
portray in order to be accepted or approved of (Public Self).

Occupational Self

The occupational self reflects how the self in general is
perceived in daily situations of life; his/her perceived value,
adequacy, and worth as a contributing member of his/her environment.

The occupational self reflects the self from a contributing
frame of reference. The person's perceived experience as a student,

worker, housewife, etc. reflects his/her sense of personal worth.

Masculine/Feminine Self

The masculine/femihine self is not a reflection of whether a
person has masculine or feminine tendencies, but if a person accepts
and adopts the stereotype roles prescribed by society. The self
reflects how the person perceives himself/herself and sense of
adequacy and worth in relationship with his/her sex roles and gender.

Society has dictated what the sex roles or stereotypes for a
male or female ought to be. Each person is required to come to
terms with them. If a person finds that his/her experience is
restricted within a sex role, he/she may adopt patterns of the
opposite sex and can still maintain his/her sense of worth and
adequacy. For others this may not occur, causing a person to lose

his/her identity within his/her sex role.
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Body Self

The body self helps to form the total perception of the self.
The body separates a person from the rest of the world while being
the instrument with which one interacts with the world. The body
self is part of the "material me" and the effectiveness of its
interaction depends pa;tly on the favourability of self-perception
and the extent to which a person separates it from his/her environ-
ment (Stone and Farberman, 1970). The body self reflects how
a person perceives his/her physical appearance; it can be either
positively or negatively viewed.

Religious Self

The last subself of the external dimension is the religious
self. The religious eiement of the self reflects how a person
perceives his/her satisfaction or dissatisfaction with religion.
It also reflects a person's perceived relationship with God.

According to Allport (1955), religion can play a role of
a defensive function in reducing anxiety, doubt and despair, but
it also provides "the forward intentions that enables him at each
stage of his becoming to relate himself meaningfully to the totality
of Being" (p. 96). Fof this reason he believes that religion
should not be dismissed from personality theory. Reiigious sects,
no matter what faith, can aid in a person's psychological growth
and can affect a person/s self identity (Rosenberg, 1979, Allport,

1955, and May, 1969).
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Therefore, it is important to include a religious self within
a self concept measurement. A person is seeking for ever something
more dependable than himself/herself or answers to questions about
"creation" or existence. According to Allport (1955), religion

gives these answers and helps in creating the feeling of the

"Totality of Being".

In conclusion, the subsélves described in the external dimension
appear to represent the most general external influence on self concept.
These elements are not inclusive; others such as self as teacher or
self when drunk could also be included, but these would probably not
relate to the general population. Only the subselves that are con-
sidered to be relevant to and common to most people were used. The
subselves that were not included in this research are numerous. It
is not that the private self, the financial self, knowing self and
others are considered<ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>